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STAKEHOLDER KIT

Victoria’s Labour Hire Authority (LHA) has launched a campaign to
raise awareness among businesses of their legal obligation to only use
licensed labour hire providers. This includes businesses that use
cleaners, security guards or temporary staff.

The campaign supports businesses to protect their operations and
workers, and avoid penalties exceeding:

« $650,000 for a company

« $160,000 for an individual.

As a stakeholder with important connections across Victoria’'s business
sector, we ask for your support in sharing the information in this kit
through your networks.

This kit includes links to visual files, social media posts, a fact sheet
and posters in multiple languages for you to share.

You can also direct people to the campaign website at
labourhireauthority.vic.gov.au/host

We appreciate your contribution to this important campaign — if you
have any queries, don’t hesitate to contact LHA’s communications
team at communications@labourhireauthority.vic.gov.au



mailto:communications@labourhireauthority.vic.gov.au
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Fact sheet

Click the icon
to download

Protect your business
and your workers

INFORMATION FOR LABOUR HIRE HOSTS

If your business uses cleaners, security guards or
temporary staff, you are likely considered a ‘labour
hire host’ under Victorian law.
Under the Labour Hire Licensing Act 2018 (Vic),
businesses that provide abour hire services must be
licensed, and hosts must onfy use licensed providers.
Licensing helps to ensure labour hire companies are run

lanﬁl/ by fit and proper people — to protect workers
and improve the integrity of the industry.
If you use an unlicensed labour hire provider, it could
cost you — significant financial penalties, and impacts to
your business and reputation.
Host busa that engage an unli Iabour hire
provider can face penaltes exceeding:

* $650,000 for a corporation

* $160,000 for an individual.

Using licensed providers also protects your business
aganst unfawful operators.

So, always check the licence. It only takes a minute.

Check and follow your current providers.
Take two quick actions now fo protect your business
and support a fairer Iabour hire industry:
1. Check the licence of any provider you cumently
use.

2. Subscribe to be notified of any changes to your
pm\ndershoemeshms

To access free tools and more information, visit:
ity.vic.gov.aufhost

Engaging a labour hire provider
1. Check the labour hire licence.

+ Visit the Labour Hire Licence Register on the
Labour Hire Authority (LHA) websde.

= Locate the business by searching by name or ABN
and tap "View licence details’.

. wmmm;@m.
= Note any kicence conditions.

2. Verify the identity of the person and business.
O!dhahepasonywndeahouﬂm
acting on behaif of the licensed business.

» Check their identification, role, and authority to act.

» Ask for evidence of company structure, hierarchy
of control, and any sub-contracting.

- Ifin doubt, contact the nominated officer listed on
the regster for the ficensed business.

» Do not rely on paper documentasion, and keep
records of all checks and their outcomes.

3. Establish a clear, lawful contract.

A signed, written contract should:

« property identify the parties involved

= ensure comrect wages and entilements are paid

« setclear and specific expectations, including of
compéance with all workplace laws

= limit andior require pre-approval of sub-contracting

= require them to adwise you of any changes fo the
business’s compkance or licence status.

4. Follow your provider to stay up to date.
» Subscribe via the LHA website to receive real-fime
updates of any changes 1o the licence status.

Authorised and putished by the Labour Hire Authortty, Sendigo VIC 3550. For transiating and interpreter
assistance ca¥ 131 460 and choose your prefered lBnguage. ¥ you are deaf, or have 3 hearing or speech
mpairment, you can contact us Mrough the National Relay Senice. Flease VISt wivw. rfaysenice. gov.au.

LABOUR HIRE LICENSING

The Labour Hire Authority (LHA) protects Vistorian
workers from exploitation by hosts and providers

of labour hire services, and works fo improve the
transparency and integrity of the abour hire industry.
LHAwas established in 2019 to implement the Labowr
Hire Licensing Act 2018 {Vic).

Licensing helps to ensure sbour hire companies are run
|awfully and workers are treated fairly, through a ramge
«of checks on companies and their operators.

Labour hire workers are often at a higher nisk of
exploitation, which can include being:
= underpaid wages o superannuation
= subject to unlawful wage deductions for expenses
their employer should cover
= made to operate in unsafe work environments
or not provided appropriate personal protective

mm:mn:h)deeaneellngurmﬂng
licences, applying conditions, or ]
unlawful behaviour.

Definition of labour hire
Labour hire generally inwolves a business that either:

= supplies workers and pays them to perform work in
and as part of a host's business

= recruits workers for a host and provides
accommodation

- murhmhusasrﬂeperﬂmtmsfora
host and manages contract

m,msﬂmledforcedanammare
considered labour hire under the Act, including:

= cleaning commercial premises

= certain horficuliure activiies

= certain meat or pouliny processing actvites.
There are limited circumstances where a provider is
not required to hold a labowr hire licence. The key

E:oenvmlsﬁ:rsnlehadasand pa'inersllpsthatmly
supply the company
require a labour hire licence.

MORE INFORMATION

labs harity.vi
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labourhirea)

SITE VISITS BY LHA OFFICERS
LHA undertakes complance activities such as site
inspections to monitor and enforce compliance.
umthEMLHA.onIrpimaeuﬁcasnweﬂberald

If LHA compliance officers visit your host business, they
will show identification, tell you why they are there and
Ileplmelsmzyaeusng.mdmllhybmduﬁelle
inspection with minimum disruption.
Under law. LHA officers may:
= require you fo produce documents such as
invoices or service agreements
= inspect and make copies of documents, take
photos or make audic-visual recordings
- manyl-q ey reasonably beleve relates i a
contravention of the Act
= require you, or any other relevant person at the
premises, o answer questions
- seek the assistance of other people, such asa
police officer or interpreter.
“ou must not refuse or fail to comply with a requirement
made by an LHA compliance officer under the Act
without reasonable excuse.
Itis an effence to provide false information or to hinder
an LHA inspection.

REPORT A PROBLEM

P
Anyone with evidence of non-complance with Victoria's
Iabour hire law can make a report fo LHA, inchuding
around issues such as:

= labour hire worker misireaiment

= unlawful behawiour, such as tax avoidance

= unlis m’ "_E“
labour hire services
= abusiness using an unlicensed provider.
Reports should include details such as business names
and addresses, dates, relevant documents or evidence
such as emails or screenshots.

Visit the LHA website for more information for labour hire hosts.
“You can also contact LHA on 1300 545 200 or
== N

VORIA
State.


https://www.labourhireauthority.vic.gov.au/media/g5ta2ean/host-fact-sheet-labour-hire-authority.pdf
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A5 Flyer

Does your business
use cleaners,

security guards or
temporary staff?

Click the icon
to download

If so, it's likely you're a labour hire host. Under Victorian law,
businesses that provide labour hire workers must hold a licence.

Using an unlicensed labour hire provider could cost you — fines
of over $650,000, impacts to your business and reputation.

Licensing helps to ensure labour hire companies are run lawfully
and workers are treated fairly. Using licensed providers also
protects your business — against unlawful operators and the risk
of significant fines.

FO R T H E | Always check for the Q

Checking for a licence only takes a minute



http://labourhireauthority.vic.gov.au/media/pwcpivx3/host-resources-labour-hire-authority-a5-flyer.pdf
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Have you checked
the company the
cleaner works for?
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Click the icon to
download CALD assets

Meta square static

This social media tile has been

translated into the following languages:

* Vietnamese

» Arabic

» Cantonese (Traditional Chinese)
* Mandarin (Simplified Chinese)

* Indonesian

+ Malay

Primary text (125 characters)

To protect your business, only use
cleaners, security guards or
temporary staff from licensed
labour hire providers.

Headline (40 characters)
It’s your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the cleaner works for?


https://www.labourhireauthority.vic.gov.au/host/?utm_source=stakeholder_kit&utm_medium=social_media&utm_campaign=broad_host
https://labourhireauthority.vic.gov.au/host/?utm_source=stakeholder_kit&utm_medium=cald&utm_campaign=broad_host
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Meta
square
static

Variations

Click the icon
to download

Have you checked,
the company the °
cleaner works for?
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Primary text (125 characters)

To protect your business, only use cleaners,
security guards or temporary staff from licensed
labour hire providers.

Headline (40 characters)
It’s your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the cleaner works for?

Have you checked the
company the security
guard works for?

| (hety
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Primary text (125 characters)

To protect your business, only use

security guards, cleaners or temporary staff from
licensed labour hire providers.

Headline (40 characters)
It’s your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the security guard works for?

Have you checked
the company the
temp works for?

O -

AUTHORITY

Primary text (125 characters)

To protect your business, only use temporary
staff, cleaners or security guards from licensed
labour hire providers.

Headline (40 characters)
It’s your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the temp works for?


https://labourhireauthority.vic.gov.au/media/urnkauli/cleaner-venue-social-1080x1080.mp4
https://labourhireauthority.vic.gov.au/media/4xcjh0zq/security-social-1080x1080.mp4
https://labourhireauthority.vic.gov.au/media/0nlbnpfn/temporary-staff-social-1080x1080.mp4
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Have you
checked the
company the
security guard
works for?
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Meta portrait

This social media tile has been

translated into the following languages:

* Vietnamese

+ Arabic

» Cantonese (Traditional Chinese)
+ Mandarin (Simplified Chinese)

* Indonesian

* Malay

Click the icon to
download CALD assets

Primary text (125 characters)
To protect your business, only use

security guards, cleaners or temporary staff
from licensed labour hire providers.

Headline (40 characters)
It’s your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the security guard works for?


https://labourhireauthority.vic.gov.au/host/?utm_source=stakeholder_kit&utm_medium=cald&utm_campaign=broad_host
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Meta
portrait

Variations

Click the icon
to download

Have you
checked the f!
company |
the cleaner
works for?
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Primary text (125 characters)
To protect your business, only use
cleaners, security guards or temporary

staff from licensed labour hire providers.

Headline (40 characters)
It's your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the cleaner works for?

Does your business use:

a cleaning company? /

a security company? J
a staffing agency? J

Primary text (125 characters)
To protect your business, only use
cleaners, security guards or temporary

staff from licensed labour hire providers.

Headline (40 characters)
It’s your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the cleaner works for?

Have you
checked the

company
the temp

works for?

Primary text (125 characters)

To protect your business, only use temporary
staff, cleaners or security guards from licensed
labour hire providers.

Headline (40 characters)
It’s your business.

Description (30 characters)
Check the labour hire licence.

Image headline
Have you checked the company
the temp works for?


https://labourhireauthority.vic.gov.au/media/a2ncu0pu/cleaner-office-protect-your-worker-social-1080x1920.mp4
https://labourhireauthority.vic.gov.au/media/bxwnn1ex/animation-protect-yourself-social-1080x1920.mp4
https://labourhireauthority.vic.gov.au/media/rjunqvdw/temp-worker-protect-your-worker-social-1080x1920.mp4
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Half page
press ad
FOR THE
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You checked the invoices were paid on time. ‘ ‘

You checked the monthly reports. ‘ ‘

Have you checked the company
the cleaner works for?

Under Victorian law, if your business uses cleaners, security
guards or temporary staff, it's likely you're a labour hire host.
Businesses that provide labour hire workers must hold a licence.

Using an unlicensed |labour hire provider could cost you. You could face
C | 1 Ck the icon fines of over $650,000, impacts to your business and your reputation.

to download =

Checking for a licence only takes a minute
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https://labourhireauthority.vic.gov.au/media/4crjlii1/host-cleaner-half-page-press-ad.jpg
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A3 poster

You checked their | You checked they You checked their radio 'ﬁ - [ You checked they
access pass was working. g knew their way around was working. found the break room

You checked they knew N You checked they knew You checked they had 1 e " You checked their v
’ | login worked |

I ro te ct yo u r their way around / how to lo 3 tonight's guest list.

worker

Click the icon
to download

Have you checked
the company the cleaner
works for?

Cin, e

Have you checked
the company the cleaner
works for?

FOR THE (N

Have you checked
the company the security
guard works for?

Have you checked
the company the temp
works for?



https://www.labourhireauthority.vic.gov.au/media/1t5jdhbf/a3-poster-cleaner-office-protect-your-worker.pdf
https://www.labourhireauthority.vic.gov.au/media/3nubzppc/a3-poster-cleaner-venue-protect-your-worker.pdf
https://www.labourhireauthority.vic.gov.au/media/0vhi3alm/a3-poster-security-pub-protect-your-worker.pdf
https://www.labourhireauthority.vic.gov.au/media/fmsjmjs1/a3-poster-temp-staff-office-protect-your-worker.pdf
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A3 poster

Protect your
business

Click the icon
to download

You checked the invoices
paid on time.

You checked the
monthly reports.

Have you checked
the company the cleaner
works for?

FOR THE |

O

v
AUTHORTY

You checked your supplier ﬁ
was paid on time.

You checked stock levels
for the weekend.

Have you checked
the company the cleaner
works for?

FOR THE

You checked your supplier g
was paid on time.

You checked stock levels 6
for the weekend.

Have you checked

the company the security
guard works for?

You checked that
invoice was paid on time.

You checked the
monthly reports.

Have you checked
the company the temp
works for?

, impacts

12


https://www.labourhireauthority.vic.gov.au/media/cexj1oj5/a3-poster-cleaner-office-protect-yourself.pdf
https://www.labourhireauthority.vic.gov.au/media/nycpbowu/a3-poster-cleaner-venue-protect-yourself.pdf
https://www.labourhireauthority.vic.gov.au/media/qt1ffg2c/a3-poster-security-pub-protect-yourself.pdf
https://www.labourhireauthority.vic.gov.au/media/bbkb5ky0/a3-poster-temp-staff-office-protect-yourself.pdf

For more information visit
labourhireauthority.vic.qov.au/host



https://labourhireauthority.vic.gov.au/host/?utm_source=stakeholder_kit&utm_medium=back_page&utm_campaign=broad_host
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