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If your employer has given you this document, you are a Victorian labour hire worker.  

You and your workmates are protected by Victorian law, enforced by the Labour Hire Authority (LHA).  

By law, your employer must: 

• have a labour hire licence 
• treat you and your workmates fairly 
• keep you safe at work. 

Labour hire workers are entitled to all Australian workplace rights and protections. You can find out 
more about conditions of employment through the Fair Work Information Statement. 

If you are worried that you or your workmates are being treated unfairly, let LHA know. 
 

Report a problem to LHA 

You can make a confidential report if you or your workmates: 

• are being paid unfairly 
• have health and safety risks at work 
• have your visa status put at risk by your employer 
• are living in unsafe or unhealthy accommodation provided by your employer 
• are employed by a company that does not have a labour hire licence. 

LHA will take your report seriously. Reports are confidential and not shared with any person, except 
as required or authorised by law. 

It is against the law for you to be fired, to have your pay, shifts or work changed, or to have your visa 
threatened, for raising an issue about your workplace rights. 

 

Report a problem 
labourhireauthority.vic.gov.au/report 

If you have questions, or you would prefer to make a report by phone, you 
can call LHA directly on 1300 545 200.  

You can also make a report using a translation service. Call Translating 
and Interpreting Service (TIS National) on 131 450 – tell them what 
language and ask them to call LHA on 1300 545 200. 

https://www.fairwork.gov.au/employment-conditions/information-statements/fair-work-information-statement
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