
Strategic Plan 2022-2027
Snapshot

Our Strategic Priorities for 2022-2027 will guide the way our regulatory operations and corporate services will achieve 
our vision. Our Strategic Priorities are to:

Our Strategic Priorities

Create and 
maintain a fair 

and lawful labour 
hire industry

Achieve 
high impact 

compliance and 
enforcement 

outcomes

Be a great place 
to work that 
is safe, agile, 

collaborative and 
well governed

Educate and 
engage with 

industry and the 
community

Our values lay the foundation for everything we do. 
They enable us to achieve our purpose - to protect 
workers from being exploited, and to improve the 
transparency and integrity of the labour hire industry.

We are responsive   ·   We act with integrity

We are impartial   ·   We are accountable

We demonstrate leadership   ·  We are respectful

We respect human rights

We are determined to stop the exploitation of labour hire 
workers. To do this, we use tools proportionate to the 
harms involved.

Administer labour hire licensing

Monitor, investigate and enforce compliance

Promote compliance through education and 
engagement

Provide essential corporate services to support our 
regulatory functions
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